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From: Alexander M. Capron, President of the Faculty4vvtU 
Uee Rhimes. Chief Information Offi.cer and vlce'Provost for Information 
TeclmoLogy ervices -4?ti 

Date: eptember 24. 2009 

Re: Increase in email storage for faculty 

With the increasing v lume of email. especially messages with large. media-rich 
attachments, many facuity members have found that the l-gigabyte storage quota. 
which was established two years ago. i no longer sufficient for their research and 
teaching need'. This has been a matter of coneem for the Academic Senate and lhe 
University onuuiLtee on Information Technology Services. as well as for the 
Office of the CIO. 

We are pleased to announce that your email storage capacity will be increased by I 
gigabyte on October 16. 2009. The new default quota for all U C faculty a counts 
will be rai ed to 2 gigabytes. We hope that this increase in torage eapa ily will 
better meet your re eareh and teaching need . 

Please note that Lhe new email quota applies to faculty and staff only. tutienLS ha t: 

the option of a USC-branded Google email account, where the storage quota IS 7 
gigabytes. The university' emaiJ retention policy remain un banged; all email will 
be deleted fr m ITS's central email servers after one year. 

Feel free to contact the Academic Senate or the Offic of the CIO if you have any 
q uesti ns or concems regarding information ervice , your email account, or the 
means to store archival material. 


