Groups Offered at Counseling
Services Include...
Attention Deficit Hyperactivity Support
Black Women'’s Caucus
First Generation College Students’ Support
Gay and Bi Men’s Support
Graduate Students’
Lesbian and Bi Women’s Support
Living Zen and Wellness
Medications and Stress Management

Meeting Your Muse: Connecting With Your
Creative Self

Men’s Therapy
Peace With Food and Body Esteem
Solutions and Strategies: Substance Abuse

Women'’s Therapy

Confidentiality

Confidentiality and privacy are maintained
in ALL services at The University Park
Health Center. For more information about
your rights and responsibilities as a student
using the UPHC services, visit www.usc.
edu/uphc or call (213) 740-UPHC (8742).

Contact Us

To contact us regarding compliments or
concerns, please visit our website at www.
usc.edu/uphc. You may also attend a
Student Health Advisory Council (SHAC)
meeting, email shac@usc.edu for more
information.

Student Health Insurance

Separate from the health fee, all student
are required to have supplemental health
insurance - either the USC Health Insurance
Plan or another plan with comparable
coverage. Voluntary dental insurance is now
available through the USC Health Insurance
Plan.

No matter what type of insurance you have,
carry your insurance card in your wallet at
all times.

For more information on the USC Health
Insurance Plan, including coverage, waivers,
or reimbursement, call the Student Health
Insurance Office at (213) 740-5344.

Complimentary Brochures

Please look for all of our brochures addressing
the four areas of student health covered under
The University Park Health Center:

Health Promotion & Prevention Services
Medical Services
Counseling Services

Health Insurance Coverage booklets
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857 West 36th Place
NE Corner of Watt & Downey Way
Los Angeles, CA 90089-0051
(213) 740-7711
www.usc.edu/scs
(located on campus map as YWC)
University Park Health Center
(213) 740-UPHC (8742)
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The University Park Health Center (UPHC)
offers services to advance the health of USC
students and to support the mission of the
University of Southern California.

Student counseling services are an important
part of the UPHC.

These services are available to students on
the University Park campus who have paid
the Health Fee for the current semester. All
students enrolled in at least 6 units must pay
the Health Fee. Although the fee covers
most services, there are some nominal
charges.

For more information on eligibility and
charges, call the UPHC Cashier at:
(213) 740-0238.



USC University Park Students:
Use this Flowchart for Accessing Counseling Services

During Hours of Operation

You are
experiencing
non-urgent
depression, stress,
relationship
difficulties, etc.

Call 740-7711 or
walk in to schedule an
appointment

Short-term
indivdual
counseling
at CS

Group
counseling
at CS

Referral to
community
resources

Urgent
Not life threatening

Call 740-7711 or
walk in and ask to see
someone immediately

Hours of Operation

Fall and Spring semesters

Monday - Friday
8:30am - 5:00pm

Summer semester

Monday - Friday
8:00am - 6:00pm

Closed weekends & holidays
A staff member is always

available by phone in case of
emergencies

prompts to speak with

After Hours

Urgent Life Threatening
You need to speak You or someone you
with someone know is suicidal

Call 740-4321 for
the Department of
Public Safety (DPS)

an advice nurse or 911

Call 740-9355
and follow the

If emergency room care is needed and you have...

USC Student Health Insurance or another non-HMO:

Good Samaritan Hospital
1225 Wilshire Blvd.
(213) 977-2121
or the nearest Emergency Room

Kaiser Health Insurance or another HMO:

Call the number on the back of your insurance card for the
nearest hospital

No matter what insurance you have, carry your insurance
card with you at all times!

This information is brought to you by:

The UPHC Student Health Advisory Council (SHAC)
Meetings are held every month in SHC 200

All USC University Park Campus students are welcome!
Email shac@usc.edu for more information



