
Student Health Insurance
Separate from the health fee, all student 
are required to have supplemental health 
insurance -  either the USC Health Insurance 
Plan or another plan with comparable 
coverage. Voluntary dental insurance is now 
available through the USC Health Insurance 
Plan.

No matter what type of insurance you have, 
carry your insurance card in your wallet at 
all times.

For more information on the USC Health 
Insurance Plan, including coverage, waivers, 
or reimbursement, call the Student Health 
Insurance Offi ce at (213) 740-5344.

Confi dentiality
Confi dentiality and privacy are maintained 
in ALL services at The University Park 
Health Center. For more information about 
your rights and responsibilities as a student 
using the UPHC services, visit www.usc.
edu/uphc or call (213) 740-UPHC (8742).

Contact Us
To contact us regarding compliments or 
concerns, please visit our website at www.
usc.edu/uphc. You may also attend a 
Student Health Advisory Council (SHAC) 
meeting, email shac@usc.edu for more 
information.

Complimentary Brochures
Please look for all of our brochures addressing 
the four areas of student health covered under  
The University Park Health Center:
Health Promotion & Prevention Services

Medical Services

Counseling Services

Health Insurance Coverage booklets

Accessing 
Health Promotion & 
Prevention Services

The University Park Health Center (UPHC)  
offers services to advance the health of USC 
students and to support the mission of the 
University of Southern California.

Health Promotion and Prevention Services 
are an important part of the UPHC. 

These services are available to students on 
the University Park campus who have paid 
the Health Fee for the current semester.  All 
students enrolled in at least 6 units must pay 
the Health Fee.  Although the fee covers 
most services, there are some nominal 
charges. 

For more information on eligibility and 
charges, call the UPHC Cashier at: 
(213) 740-0238. 

The Resource Room

Talk with Peer Health Educators

Get an Anonymous HIV Test

Pick up safer sex supplies

Check out books from the library

Read health-related pamphlets

Find a place to relax...

  ask questions...

    hang out...
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USC University Park Students:  
Use this Flowchart for Accessing Health Promotion & Prevention Services

During Hours of Operation After Hours

You are in need of...
resources, support, information, data on the health 

of USC students, safer sex supplies, self-care, 
someone to talk with, a community referral, a book 

to read, an anonymous HIV test, a consultation, 
pamphlets, decision-making tools, a cup of tea, a 

place to study, a volunteer opportunity, a safe place 
to be yourself...

If you have a life-threatening emergency, call:

on-campus: 740-4321

off-campus: 911

Do not come into HPPS - unless you don’t have a phone-
we will only make the same phone call.

Hours of Operation
All the time

Monday - Friday
8:30am - 5:00pm

Closed weekends & holidays

This information is brought to you by:
The UPHC Student Health Advisory Council (SHAC)

Meetings are held every month in SHC 200
All USC University Park Campus students are welcome!

Email shac@usc.edu for more information

Come in
or

 call 740-4777

We are not open, please come back when we are 
or call 740-4777 and leave a message. We will 

return your call on the next working day. You may 
also visit our website at www.usc.edu/hpps.


